
B() GlAO Dl,JC VA DAO TAO C()NG HOA XA H0I CHU NGHIA VItT NAM 
TRU'ONG D~I HQC SU' P~M l>qc l~p - Tl}' do - H~nh phuc 
THE DVC THE THAO HA NOi 

S6:4!(} /KH-DHSPTDTTHN Ha N9i, ngay 19 thang 09 nam 2022 

KEBOACB 
T6 chuc liy y kiin khao sat cac ben° lien quan nam hqc 2022 - 2023 

Can cu Cong van s6 2754/BGDDT- NGCBQLGD ngay 20/5/2010 cua BQ Giao 
. dl)c va Dao 1:?o ve vi~c hu6ng d§n I!y y ki€n phan hf>i tir nguai hQC ve ho~t d9ng giang 
~y cua giang vien; 

Can cu Cong van s6: 7324/BGDDT - NGCBQLGD ngay 08/10/2013 cua B(> 
Giao dl)C & Dao 1:?0 v·e vi~c hu6ng d§n IAy y ki€n phan h6i tir ngum hQC ve ho~t d(mg 
giang d~y cua giang vien; 

Can cu Thong tu s6 12/2017/TT-BGDDT ngay 19/05/2017 cua BQ truong B(> 
Giao dl)c va Dao 1:?o ban hanh Quy djnh ve ki€m djnh chftt lugng ca s6 giao dl)c <4i 
h9c; 

. Can cu Thong tu s6 04/2016/TT-BGD&DT ngay 14/3/2016 cua Be, giao dvc va 
'\ ., , Q 

Dao t:?o ban hanh quy dµih ve tieu chuan danh gia chat lugng chuang trinh dao t~o cac TR 1 
trinh d(> cua giao dµc D~i hQc; . .~ 0~1

1
HQ 1 

Can cu Quy€t dinh s6 41~/QB-~HSPTD~ ngay 04 thang 10 nam 202lve vi~c THt~i 
ban hanh Quy dinh cong tac lay y kien phan hoi cua cac ben lien quan; P fl 

Can cu K€ ho~ch s6 01/KH-BBCL&TT ngay 05 thang 08 nam 2022 v€ vi~c thµc 
hi~h k~ ho~ch cong tac Khao thi, Barn bao ch!t lugn.g, Thanh tra nam h9c 2022-2023; '"' 

Phong Dam bao chfrt lugng va thanh tra ti€n hanh xay dl)'Ilg K€ ho~ch lfry y ki~n 
khao sat cua cac hen lien quan nam h9c 2022 - 2023 Cl) th€ nhu sau: '"' · 

I. Ml}c ctich, yeu ciu 
L M. !l,C tlich ., , ., , 

, ::~,a,e.~ i ~'.A~ ~;q ~oi ~a ,~y 4Yll:i ¥;6.llJ)ifb-~~o ~t ·Y!l ~~--4oi vm 
mng n:91 41u1_g J.(h~~ s;at,, '·~ _g l :o,i m~g-~o s.at. . 

- 'Jhu. tb.~p tho~g tin y ki.€n khaph quan v~ muc d9 ha.i long ho~c danh gia, nh~ 
xet clia cac hen lien quan ve cac ho~t d{)ng C\l th€ .trong nha trucmg. 

- Xay dl)'Ilg -h~ thf>ng C<Y s6 du li~u phan h6i cua cac ben lien quan nhb d€ xufrt 
cac giai phap cai ti€n, nang cao chAt lugng ho~t d(>ng trong nha truong. 

2. Yeu cliu 
- Cac dan vj c§.n chu tri theo doi va t6 chuc thµc hi~n khao sat theo dung thai gian 

quy dinh va tuan thu dung quy trinh hi~n hanh v€ khao sat cac hen lien quan. 
- Cac d6i tuQ'Ilg tham gia khao sat c§.n duqc thong tin d§y du, hi€u ro mvc dich, y 
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nghia each th\IC hi~n cua vi~c 1§.y y ki€n phan h6i, n:r d6 cung dp thong tin phan hOi khach 
quan, c6ng b~g va trung th\Jc. . , 

- dung khao sat dap ung yeu du chuyen mon thu duqc nhieu thong tin hfiu ich 
nhb cai tifu ch§.t lu()'Ilg ph1,1c V\l lanh ~o trong vi~ ra quyet dinh. 

-Xu ly du li~u k& qua khao sat va th5ng ke s6 li~u c6 can cu khoa hQc dam bao tmh 
khach quan, trung th\Ic cua s6 li~u thu duqc. 

Il. Nqi dung khao sat ( c6 ph\J I\Ic ctinh kem) 
m. 1>6i ttrqng va cac btrO'C thl}'C hifn 
1. Dai tu(1ng lay y kiln 
- Cac don vi lien quan tham gia khao sat. 

- Cong C\l khao sat: Phi€u khao sat tren gi§.y ho~c phieu khao sat online. 
- Hinh thuc khao sat: Phat phieu ttvc tiep,ph6ng vful ho~c ttvc tuyen online. 
- Quy mo khao sat: B5i vm m6i lo?i khao sat c6 yeu c~u v€ quy mo khac nhau 

va dugc quy dinh trong tung ke hO?Ch C\l th€. 
2. Ctic buuc thlfc hifn 
- Cac bu&c t6 chuc khao sat dugc thµc hi~n nhu sau: 
- Bu&c 1: Cac don vi chu tri, ph6i hgp v&i cac don vi lien quan xay dµng ke 

ho?ch tri€n khai ho?t dc)ng khao sat,lam d!u m6i d~ xu§.t lanh d?o ch9n mfiu khao 
sat,ph?ffi vi khao sat phu hgp v&i tung lo?i hinh khao sat va dap ung cac b9 tieu chu§n 
ki€m dinh chit luQ'Ilg. · 

- Bu&c 2: Cac don vi chu tri,ph5i hgp v6i cac don vj lien quan tri€n khai khao sat 
d€n cac ben lien quan d€ thl,rc hi~n,d6ng thoi giam sat ho?t dc)ng d€ dam bao ty 1~ phan 
h6i cua cac nh6m d6i tuQ'Ilg phai d?t yeu du theo quy dinh (tren 75% mfiu dg kien). 

- Bu&c 3: Cac don vj,chu tri ph6i hgp v&i cac don vi lien quan phan lo?i phi€u 
nh~p li~u d6i v&i phi€u gi§.y va lam S?ch du li~u d5i v&i khao sat online,xu ly s6 li~u 
th6ngke. 

- Bu&c 4: Cac don vj chu tri, ph6i hgp v&i cac don vi lien quan so~ d1J thao bao 
cao t6ng hgp va tach k€t qua theo tung don vi, c~ nhan va trinh Ban Giam hi~u phe 
du_y~t thoQg QWJ. Ph/)P.g B~CL&:TT; Can ou vao diem trung b.inh cua cac chi tieu trong 

,..l .J.di,;. 'd" 'drum., h'h ' j ' . Ql9' .P~1 
:/:• ,q.~~t •~1~c., J ;,<1:>i ~1fl~\J : •~ v;~. ~ ~Jl;Y . ·,;,~,·,. ~Q~t h~~ok µie. 

-Iw:crc 5: ho cao tp~g 1h,g,p v~ gm· k~t qqa 4:~ ,~6'ag ,pn \1, c.a nhrui. 
- Bu&c 6: Lanh d?o d011 vj t6 chue :lu;>p g6p ·y va d~ xuAt k~ hoach cai ti& ·chit 

luc;mg phat huy di€1!1 Ill?Ilh va khic ph\lc t6n t?i ( c6 d5i sanh qua cAc nam ) gici v€ 
Phong BBCL&TT tong hgp bao cao Ban Giam hi~u. 

- Bu&c,7:Cac dan vi, chu tri ph6i hgp yoi cac don vi lien quan th\Ic hi~n ch~ de) 
luu trfr bao iom ~ong bao, du li~u ho~f phieu khao sat giAy,bao cao,bien ban h9p, k~ 
ho~ch cai tien chat lm;mg theo chu ky kiem djnh (5 nam). 

IV. T6 chfrc thvc hifn 
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1. Phong lJam biio chat lir()'ng va Thanh tra 
- L~p k€ ho~ch khao sat trinh Hi~u trucmg phe duy~t ban hanh. 
- Thong bao den phong/khoa/trung tam tri~n khai th\IC hi~n. 

- Theo· doi, giam sat vi~c th\[C hi~n khao sat. 
- Nh~ bao cao k€t qua khao sat tir cac don vi t6ng hCJP bao cao k€t qua 
- Nh~ k€ ho~ch cai ti€n tir cac don vi, t6ng hqp va trien khai trong nha trucmg 

vao d§.u nam hQC. 
- Luu t:ru tai li~u v€ cong tac IAy y ki€n cho cit ca cac ho~t d9ng trong nha 

truong. 
2. Phong Quiin lj ilao tcw va cong tac sinh vien 
- Xay d\lllg k€ ho~ch lAy y ki€n khao sat (v€ tinh hinh vifc lam cua SV DHCQ 

sau t6t nghi~p 3-12 thang). · 
- T6ng hqp lam bao cao k€t qua k:hao sat cac n(li dung theo .dung ti€n d9. 
- D1;ra tren k€t qua khao sat d€ xu!t k€ ho~ch cai ti€n cac ho~t d(lng tuang ung. 

- Ltru tru tai li~u v€ cong tac lAy y ki€n lien quan. 
3. Khoa Bao t{)o sau B{)i h!JC 
- Phong Dam bao chit lm;mg &TI ph6i hqp v6i Khoa DTSDH l!y y ki€n khao 

sat giang d~y cua giang vien d6i v&i cac kh6a Dao ~o trinh d(> Th~c sy K9, Kl O theo 
dung k€ ho~ch. 

4. Phong TO chfrc can bp va TruyJn thong 
- Xay d\lllg k€ ho~ch 1§.y y ki€n khao sat (si.,r hai long cua can b9 giang vien v€ 

cac chi i19 chinh sach, nhu cdu aao tq;o b6i duimg cua nha truimg). . 
- T6ng hqp lam bao cao k€t qua khao sat cac n(>i dung theo dung ti€n d(>. 
- D\Ia tren k€t qua khao sat d€ xuAt k€ ho~ch cai ti€n cac ho~t d(>ng tuong img. 
- Ltru tru tai li~u v€ cong tac lAy y ki€n lien quan. 
5. Phong QLKH- HTQT & TV 
- X&y d\IIlg ke ho~ch 1§.y y ki€n khao sat ( v€ hitu qua va chdt lu()'ng ph1;1.c Vll cua 

thu vt~n va hq.9;t,tJ9;r1gµghJ?n k/Jop. ~9.<: cua GV,S.V). . .. ·• :: ... - . . . . , , 
- Tgn,g bqp l~ bao ~o lt.:et q~a khao ·sat pac n~i d~g theo dttqg tien d9 
- Dga tren -kit qua-khao sat d€ xuAt k€ ho~ch cai tien cac ho~t d(>ng tmmg tmg. 
- Ltru tru tai li~u v€ cong tac IAy y kien lien quan. 
6. Phong .Qulin tr; thilt bi 
- Xay dvng k! ho~ch 1§.y y kien khao sat ( v€ CB-G V-SV vJ muc i19 aap ung ca sa 

vijt chdt ph1,1,c V'I!, aao tr;zo cua nha trucrng). 
- T6ng hqp lam bao cao ket qua k:hao sat cac n(>i dung theo dung ti€n d(>. 
- D1;ra tren k€t qua khao sat d€ xudt k€ ho~ch cai tien cac ho~t d(>ng tuong ung. 
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7. Phong Ki holJ.ch - Tai chinh 

- Xay d\l'Ilg k€ ho?ch Jty y ki€n khao sat ( CB, GV vJ phan b6 kinh phi cho cac 
hoflt d{5ng chi tra cho VC,NLD). 

- T6ng hQP lam bao cao k€t qua khao sat cac m)i dung theo dung ti€n d9. · 

- Dµa tren k€t qua khao sat d€ xutt k€ ho?ch cai ti€n cac ho?t d(mg tuang img. 
- Luu tru tai li~u v€ cong tac Iiy y ki€n lien quan. 
8. Doan thanh nien 

- Xay d\l'Ilg k€ ho?ch Jty y ki€n khao sat ( vJ hor;zt d9ng doan thanh nien) 

- T6ng hQP lam bao cao k€t qua khao sat cac n9i dung theo dung ti€n d9. 

- Dµa tren k€t qua khao sat v€ ho?t d9ng D1N, d€ xu§t k€ ho?ch cai ti€n cac ho?t 
d9ng tuang img. 

- Luu tru tai li~u v€ cong tac l§y y ki€n lien quan. 
9. Trung tam GDQP&AN 

- Phong BBCL&TT ph6i hqp v&i Phong BT &QLSV l§y y ki€n khao sat v€ ho?t 
d(mg giang d?y cua giang vien theo k€ ho?ch nam h9c 2022-2023. 

- S6 lugng l§y y ki€n khao sat d§.u mon h9c theo k€ ho?ch cua tung kh6a. 
- Trung tam GDQP&AN b6 tri, t?o dieu ki~n cho chuyen vien phong BBCL&TT 

hoan thanh l§y y ki€n khao sat theo dung k€ ho?ch. 
VI. Ch~ d(> bao cao 

Cac don chu tri c6 trach nhi~m bao cao k€t qua khao sat cho Phong BBCL&TT 
ch~ nh§t 15 ngay k~ tu khi k€t thuc dqt khao sat. 

Cac don vi va ca nhan trong nha truong can cu k€ ho?ch nghiem rue thµc hi~n 
tham gia tich cµc,c6 trach nhi~m ho?t d9ng l§y y ki€n phan h6i tu cac ben lien quan da 
xay dµng va phe duy~t. 

Phong Barn bao ch§t lugng va Thanh tra c6 ,trach ~i~m t6n~ hgp bao cao cua 
cac don vi trinh Ban Giam hi~u phe duy~t ch~m nhat sau 07 ngay ke tir khi nh~ dugc 
bao cao cua cac don vi chu tri. 

Tren day la ?toan ?9 KS ~O?Ch t6 chuc l~y y ki€n ~ao sat cac ben tiw quan nam 
h~c l0:?2 '" 2Q,2J :~µ:a~oo_g il~l .q9c Sq P~Wll The .dp<; Th~ ~ -~9 l:lA. ~-Qi.I,.~ . ' 

*Nui nh.~'!: Q C L, -4 : n.:u TRUONG· 
- HBT(de b/c); ' -
- BGH (d~ c/d); 0 TRUdNG G 
- Cacphong,khoa(d€t/h); ·~ D~!.HQCSU.fH~M -y,• 

- Luu HCTH, BBCL&IT. THE DVC THE THAO • , 
H' 

PGS. TS. Nguy~n Duy Quy~t 
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Danh m\lc cac hoft d(>ng khao sat cac hen lien quan namcb9c 2022 - 2023 
(Ban hanh kem theo Ki hogch s6fg}KJf. DHSPTDITHN ngay 19/09/2022 cua Hicu truang Truong DHSPTDITHN) -

Don vi Don vi Dinh ky Thoi gian thl}'c hifn K~tqui STT N{>i dung khio sat 
th\l'c hi~n phfii hqp th\l'c hi~n H9c kyl HQC ky II th\fC hi~n 

Khao sat ho~t d9ng giang '4ly 
Giang vien, Thuong xuyen 2 21/11/2022- 08/5/2023- Thang 03/2023 I cua giang vien kh6a 52,53,54,55 P.DBCL&TT lful /nam vao cu6i 19/02/2023 03/07/2023 Thang 08/2023 va sv ITGDQP&AN Syquan TI m6i hQc ky 

2 Khao sat ph\lC V\l dao ~o kh6a 
P.DBCL&TI BanCNSV 

Thuang xuyen 1 Hin 
T03-04/2023 T0S/2023 52,53,54,55 /nam tru6c khi 1N 

3 Khao sat tru6c khi t6t nghi~p 
P.DBCL&TT P.QLDT&CTSV Thuong xuyen 1 T0S-06/2023 T07/2023 kh6a 52& Cac kh6a Dfil T lful /nam 

Khao sat ho~t d(>ng giang d~y Thuong xuyen 2 
06/11/2023- 07 /05/2023- T03/2023 4 cua giang vien d<3i v6i cac kh6a P.DBCL&IT K.hoaDTSDH lful /nam vao cu6i 09/01/2023 25/6/2023 T0S/2023 dao t~o trlnh d9 ~c sy K9,K10 m6i h9c ky 

Khao sat tinh hinh vi~c lam cua 
Thuong xuyen 1 5 sinh vien h~ DHCQTN sau t6t P.QLDT&CTSV Cac khoa lful /nam Tl-02/2023 T03/2023 

nghi~p 3 -12 thang 
Khao sat sµ hai long cua can hQ 

6 giang vien v€ cac ch~ d9 chinh 
P.TCCB&TT Giang vien, Thuong xuyen 1 

T03-04/2023 T0S/2023 sach, nhu cftu dao t~o b6i duong VC,NLD lful /nam 
cua nha truong 

7 Khao sat hi~u qua va chat luQTig P.QLKH- Giang vien, Thuong xuyen 1 
TQ2.03/2023 T04/2023 VC,NLD,nguoi h9c ' ph\lC V\l cua thu vi~n HTQT&TV lan/nam 

8 
Khao sat hoi.it d(>ng nghien c(ru P.QLKH- Giang vien Thuong xuyen 1 

T0S/2023 T09/2023 khoa hQc cua GV,SV HTQT&TV VC,NLD,nguoi h9c lful/nam 

9 
Khao sat CB,GV,SV ve muc d{, 

P.QTTB Giang Thuong xuyen 1 
T02-03/2023 T04/2023 dap ung ca sa V?t ch~t ph1,1c V\l vien, VC,NLD, . l!n/nam 
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dao ~o cua nha truong nguai h9c 

Khao sat CBGV ve phan bo kinh 
Giang vien Thuong xuyen 1 T04-05/2023 T06/2023 10 phi cho cac ho~t d9ng chi tra cho P.KHTC 
VC,NLD lfui /nam VC,NLD 

Khao sat sinh vien ve ho~t d9ng Sinh vien, BCNSV Thuong xuyen 1 T07-08/2023 T09/2023 11 Doan thanh nien 
P.CTSV lfui /nam DTN 
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